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Sexual Orientation: We will not consider a person’s sexual
orientation when issuing or underwriting insurance.

HIV/AIDS-Related Tests: If we request an HIV/AIDS-
Related test, you will be provided with a special consent form
to authorize the test and disclosure of test results.

Domestic Abuse: We will not require an applicant to reveal
whether the applicant has been or may become a victim of
family violence.  We will not make certain underwriting
decisions based on an individual’s status as a victim of family
violence.  We will not release information relating to an
individual’s status as a victim of family violence except as
provided by Texas or federal law.

Genetic Information: We do not use genetic information
to determine eligibility of coverage under a group insurance
plan.  We will not disclose, and cannot be forced to disclose
even by a subpoena, genetic information about a person
without a special consent form from the person.  A person
who submits to a genetic test has the right to know the
results, even if the federal privacy law would otherwise deny
the person access to that information.

Policy Numbers: We may not disclose policy numbers to
outside third parties for use in telemarketing, direct mail or
marketing through electronic mail.

Utilization Review: Utilization review is the process by
which an insurer determines if a proposed medical procedure
is medically necessary.  If a person requests access to or a
copy of information we have about them relating to utilization
review, then within 10 days of our receipt of the request we
will:

Inform the person in writing of the nature and
substance of the information.

and
Allow the person to see and copy the information in
person or obtain a copy by mail.

Under Texas law, our rights to deny a person access to
Medical Information are more limited than under federal law.

Our charges for providing a copy may not exceed 10 cents a
page.  If the information is coded, we will translate it into plain
language.


