


We Do Not Trade on Inside Information
In general, inside information is any information we 
acquire through our work that is nonpublic. It is not 
possible to define all categories of inside information, 
but it may include:

•	 Advance notice of acquisitions and divestitures

•	 Product launches

•	 Gain or loss of a substantial client

•	 Changes in dividend policy

•	 Significant pricing changes

•	 News of a pending or proposed merger

•	 Financial liquidity problems

•	 Management changes

•	 Pending or threatened litigation 

•	 Certain financial results and projections

Inside information should be regarded as material if there 
is a substantial likelihood that a reasonable person would 
consider it important when making an investment decision. 
Both positive and negative information may be material.

It is our policy to follow the laws and regulations 
which prohibit the buying and selling of securities on 
the basis of material nonpublic information. You may 
not trade the securities of any company (for example, 
Mutual customers, suppliers, vendors, subcontractors 
and business partners), if you have material, nonpublic 
information about that company that you obtained by 
virtue of your position at Mutual. You also may not “tip” 
or disclose material nonpublic information to family 
members and other persons who may trade securities 
based on such information. Even the appearance of 
an improper transaction must be avoided to prevent 
potential prosecution of Mutual or the individual(s) 
involved in the trade.

In addition, employees in certain business units are also 
expected to comply with the policies and procedures 
adopted by Mutual to demonstrate compliance with the 
Federal and state securities laws. Mutual of Omaha Investor 
Services, Inc. is engaged in the sale and distribution 
of registered securities products. In addition, certain 
other areas within the companies are involved with the 
administration of registered securities products. We have 
adopted policies and procedures designed to demonstrate 
compliance with the rules and regulations of the Securities 
and Exchange Commission, Financial Industry Regulatory 
Authority, the National Association of Securities Dealers, 
Inc. and the Municipal Securities Rulemaking Board. If 
you work in these areas of the companies, be familiar and 
comply with these requirements.

We Stand Up Against Fraud
Fraud occurs when someone intentionally misrepresents 
information or deceives someone else in order to obtain 
a benefit or harm another person. Fraud can be committed 
in a number of ways and by a number of different people, 
including customers, employees, agents, medical  
providers or other third parties. Although most people 
have honest intentions, it’s in our best interest to remain 
vigilant and help prevent fraud by understanding the 
common signs of fraudulent behavior. Examples of 
fraud may include:

•	 Theft or embezzlement of Mutual or customer funds 

•	 Falsification or omission of information on a claim 
form or policy application

•	 Deception of customers in connection with the sale 
of Mutual’s products 

•	 Deliberate misstatement in the preparation,  
evaluation or audit of any financial statement

We have a zero-tolerance policy and may seek prosecution 
against individuals and vendors who commit fraud.  
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You should be on alert for potential

fraud and report any suspected  

fraudulent behavior to the Fraud Hotline.
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We Cooperate with Government Inquiries
You are expected to comply with all laws and cooperate 
with federal, state and local officials and regulators. In 
doing so, you must always protect the companies’ legal 
rights and consider the confidential or proprietary nature 
of information entrusted to the companies. Many  
employees deal regularly with government representatives  
and legal inquiries in the course of their normal job 
functions. Whenever these types of requests are received  
that are out of the ordinary, or if you are uncertain how 
to respond to the inquiry, consult with your manager or 
the Law Operation. You should not respond to inquiries 
or answer questions of these types until you determine 
it is appropriate. 

We Guard Against Money Laundering 
and Terrorist Financing
Because of our products, services and investments,  
insurance and financial institutions like ours could  
become targets of illegal money laundering operations.  
Money laundering occurs when funds or property obtained  
through illegal or criminal activities are converted into 
other assets in such a way as to conceal the funds’ true 
origin, ownership or other factors that may indicate 
an irregularity. A suspicious transaction will often be 
a transaction that is inconsistent with a customer’s 
known, legitimate business or personal activities or  
with the normal business for that type of account.

Mutual has Anti-Money Laundering Policies for our 
insurance business, registered products and the bank. 
These policies establish governing principles to protect 
the company from being used for money laundering 
activities.

You should not knowingly provide  

advice or other assistance to individuals 

who attempt to violate or avoid money 

laundering rules and regulations. 

You should be familiar with and recognize “red flags” 
that may indicate a suspicious transaction and possible 
money laundering activity. Immediately report them to 
the corporate or MOIS Anti-Money Laundering Officer. 
Suspicious banking transactions should be reported to  
the Bank’s Compliance Officer or Bank Secrecy Act Officer.



Government Relationships and  
Political Activity
We must all be careful to uphold Mutual’s reputation 
at all times.  You may participate in political activities 
that interest you; however, you should be clear that 
your participation is personal, and not that of Mutual. 
Leaders have an additional responsibility and must 
never use a position of authority to make another 
employee feel compelled or pressured to participate in 
any way in any political event or cause, or for any other 
political reason.

Personal Political Activities and Contributions
Your personal political activities must be on your 
own time and at your own expense and contributions 
must be made in your name.  Contributions include 
money or anything of value, including loans, lists 
or information, use of goods, facilities or services. 
Contributions can be direct to individual candidates or 
indirect contributions that would ultimately be used 
to support individual candidates, such as tickets to a 
fundraising dinner.

Prohibited Activities
You must not make political contributions by or in 
the name of Mutual or its affiliates in connection 
with candidates for federal or other office even if the 
contribution is made with your personal funds. You may 
not use company resources such as telephones, computers 
or supplies for your personal political activities. 

Political Action Committees
Mutual has two political action committees for eligible 
employees.  Participation in the political action com-
mittees is voluntary and is an exception to the general 
prohibition on utilizing company resources for political 
activities.  Members are permitted to attend political 
action committee activities on company time and use 
Mutual’s resources in connection with these activities.

Lobbying Activities
Various laws require us to monitor, track and report 
any lobbying activity. All contacts with federal elected 
officials on behalf of Mutual must be approved by the 
Government Affairs Division prior to the contact with 
the official. 

Government as a Customer 
As a government contractor, we have a special obligation 
to ensure the highest degree of integrity. When the  
government is our customer there are additional laws 
and regulations involved in the areas of cost records, 
price estimation, time charging, gratuities, kickbacks 
and classified information. Therefore special care and 
attention must be given to ensure you understand and 
comply with these additional laws and requirements. 
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We Comply with Banking Requirements
Banking is a highly regulated industry and there are a 
variety of laws with which Mutual of Omaha Bank is 
required to comply. Laws regulating banking include 
topics such as:

•	 Anti-bribery

•	 Anti-money laundering

•	 Bank Secrecy Act

•	 Fair lending

•	 Fair Credit Reporting Act (FCRA)

•	 Reg O – Loans to Executive Officers, Directors, and 
Principal Shareholders

•	 Real Estate Settlement Procedures Act (RESPA) 

•	 Unfair and Deceptive Acts or Practices (UDAP)

The Bank has adopted policies and 

procedures designed to demonstrate 

compliance with federal and state 

banking laws, and you are expected to

comply with our policies and procedures.

Bank employees will act on our customers’ behalf and 
follow appropriate government regulations. 

Mutual of Omaha Bank associates will not process or 
approve any transaction, including a change of address, 
relating to their personal account, accounts of immediate 
family members (spouse/domestic partner, parents, 
children, siblings or in-laws), accounts on which you are 

an authorized signer or those in which you have a personal  
financial interest. A “personal financial interest” is an 
economic interest, including as owner, partner, officer, 
director, shareholder, beneficiary or as a holder of debt.

We are Committed to Our Communities 
and the Environment 
Our company has long been committed to a corporate 
social responsibility philosophy of improving the 
welfare of our community. We take this responsibility 
seriously, and are committed to growing our business in a 
sustainable fashion. We constantly seek new ways to fulfill 
our responsibilities to the community and environment. 

Fair Housing Practices
As part of our commitment to the welfare of 
our community, we comply with all fair housing 
requirements. We do not discriminate against anyone 
based on race, color, national origin, religion, sex, 
familial status, disability or any other factor prohibited 
by law in the sale or rental of real estate. Additionally, we 
are proud of our commitment to the environment and 
the community by providing LEED-certified properties. 

Mutual of Omaha Foundation
We are committed to being good corporate citizens 
in the communities we serve. Through the Mutual of 
Omaha Foundation and our volunteers, we demonstrate 
this commitment, working to empower families to 
overcome critical issues and work toward positive 
change. Employees who provide any services on behalf 
of the Foundation in any capacity will conduct the 
affairs of the Foundation in accordance with Mutual 
of Omaha’s Code of Ethics and Business Conduct. The 
Foundation gives funding priority to support programs 
and organizations that have a direct impact on families 
facing critical issues, such as behavioral health, youth 
violence, domestic abuse, childhood obesity, early 
childhood education, preparedness for graduation, 
literacy/language, financial literacy, food and shelter.
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Mutual has a number of resources 

available to guide you on issues of 

business ethics and conduct. Your 

manager is the best place to start. 

Depending on your concern, however, 

you may feel comfortable talking to 

someone else. Please refer to these 

additional resources for information or 

to ask a question or report a concern.   

•	 The Code of Ethics and Business Conduct Helpline	
1-800-635-5130

•	 Email 
Codeofconductdirector@mutualofomaha.com

•	 Or you can write us at: 
Director of Code of Ethics and Business Conduct 
PO Box 3401 
Omaha, NE  68103-0401

The Helpline is available 24/7. However, you may need 
to leave a message after normal business hours. If you 
use the Helpline to report a situation or ask a question,  
you may remain anonymous. This phone number does  
not have caller ID. Retaliation against anyone who 
reports an issue is prohibited.

Other resources are available, depending on your 
question or issue. These include:

•	 HR Hotline				     
(402) 351-3300 or 1-800-365-1405 (toll free)

•	 Fraud Hotline				     
1-800-936-9396

•	 Security Control Center	 
(402) 351-2222

•	 Employee Assistance Program		   
(402) 351-2019 or 1-800-316-2796 (toll free)

What happens next?
If you make a report, it will be investigated. You may  
be asked to provide more information. You may not 
receive information on the ultimate results of the  
investigation, but you will receive confirmation that  
the issue has been addressed. 

Our Pledge
We are all responsible for our ethical culture. We 
strive to ensure that you have every possible means to 
express a concern when you step forward. The company 
will not retaliate for making good faith reports about 
questionable business practices or behaviors. This is our 
Mutual pledge!

Resources and Contact Information

Mutual has the right to interpret and apply the Code, and may enhance, modify or delete any policy, procedure or principle described  
in the Code at any time with or without notice. As changes occur, we incorporate them into our online version, which may be found 
on Associate Access. In the event there are differences between a printed and online version, the online version should be considered 
the current statement of the Code.
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